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Digital transformation is the process of changing how an enterprise leverages 
technology, people, and processes to improve business performance and embrace 
new business models. The management competencies to steer and guide digital 
transformation have become critical success factors. Because of digitalization, new 
opportunities and threats have emerged, demanding the attention of management. 
Digital transformation promises enabling innovation and reduction in the costs of a 
range of business processes.

This symposium aims at raising global and national awareness to explore behaviors 
to transform the organization, deliver more value, and build competitive advantage 
of companies undergoing digital transformation.  This symposium offered to 
demonstrate the diverse perspective of digital business transformation and 
approaches to face the challenges of the future.  This event is a platform to bring the 
practitioner, entrepreneurs, academician, research scholars and students to discuss 
the latest development and best practices for digital transformation in the industry.

In this symposium, the research dissemination of Influence of HR Digital Transformation 
in the Cognitive Technology Era of the Sultanate of Oman project will be presented, 
which is funded by Ministry of Higher Education, Research and Innovation, Oman. BEP/
RGP/EHR/20/378.

About the Symposium

Key areas of discussion
1. Influence of HR Digital Transformation in the 

Sultanate of Oman
2. Government of Oman Digital Transformation Plans
3. Digital Transformation: The Business World of 

Tomorrow
4. Digitalization and Development of Smart Cities in 

The World
5. Digital transformation creating efficiencies and 

aiding customer relationships
6. Digital data and ethical implication of digital 

adopting in SMEs
7. Digital Transformation in the HEI and Challenges in 

Virtual Teaching & Learning



Registration link for the symposium

E-Certificate will be provided to all participants

ARAB OPEN UNIVERSITY   Faculty of Business Studies (office.com)

Target Participants
1. Academicians 
2. Practitioners 
3. Entrepreneurs
4. Research Scholars
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